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                                We got a call from a customer that was unable to print a document out of Word. We could use the “Printer Properties” in the “Control Panel” and print a test page. I could print out of Notepad just fine. When we tried to print from Word it was selecting “Print To PDF” when the default printer was a HP 3015.

We found advice on the Web for just plan re-installing the printer.

https://answers.microsoft.com/en-us/msoffice/forum/msoffice_word-mso_other-mso_365hp/default-printer-ignored/b1c16858-62a1-456a-8659-0ab1c0bd20d1

We reinstalled the printer driver and this resolved the issue.

Let us know if this helped you…
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			We offer great hosting plans and domain names. We can help you pick the best domain name for your business. 
We can get you set up with the right sized hosting plan for your business.

Get Hosting & Domain
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